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Introduction

The FindNearU mobile app is a platform which helps in meeting service receiver and
service provider. You can post your requirements in the app and expert service
provider will contact you and you can negotiate, make deal and get your work done.

Each user will be able to:

e POST THE REQUEST TO RECEIVE SERVICE

« Post your request in the app and describe the day and time you would like to get that
work done by service provider. Give us the details and we will find you the help.

e REQUEST SEARCH BY SERVICE PROVIDER

++ Service providers search all the requests available in the local or receive a notification
and contact to service receiver. Service receiver and service provider agreed the
terms and finalize the deal.

e GETIT DONE

+» Service provider gets the job done. When your task is complete, close the request
and pay to service provider.

e JOIN AS AN EXPERT

¢ Service providers can join the expert team to get more tasks from service receivers.
You must have an expertise in your area to join our team as an expert. People can
contact you directly and you will receive the notifications for all requests meet your
expertise.
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e SEARCH AN EXPERT

« It gives the opportunity to service receiver to approach the experts directly. You can
find out the available experts in your area, share your requests and get the task done.

e POST BUSINESS

% You can post your business and get the chance to receive more customers. Your
business will show up in your area and people can approach you directly.

e SEARCH BUSINESS

+ It gives the chance to people search the business available in their neighbor. You can
see business details and contact them directly to meet your requirements.

Compatibility

FindNearU user-friendly app is compatible with all android mobile devices. Below is a
condensed list of compatible devices.

e Android phones
¢ Android tablets

Help

Any questions, concerns, or issues regarding the app may be resolved by contacting the FindNearU
support team. Users may also contact our support team by direct email.

e info@findnearu.com
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Installation

FindNearU app is available on Android devices. Search “FindNearYou” or “FindNearU” in
the Google Play Store, tap and install this into your device.
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FindNearU

FindNearU

What's new e
Last updated May 1, 2023

Fix cosmatic issues

Rate this app

Tell others what you think

Write a review

Developer contact

About this app

Find Everything in your neighborhood Get
instant access to local work tasks

Business
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Sign Up

You need to register yourself first ” . N I =
in the App to access all the experts

and Businesses. -
‘ —9_' Sign Up

Tap on Sign Up on the first page,
fill your details name, email, phone Full Name
number and desired password and
create your account to login into
the App.

Password

o

Create Account

Already have an account? Login

info@findnearu.com @2023 Copyrights reserved by FindNearU



mailto:info@findnearu.com

FindNearU App User Guide | Page 6

O R dd o8%0

If you have already signed up in
the mobile app, input your
username and password to login.

If you are a new user, tap the
“Sign Up” to complete the

registration process.
Mobile

DA OBOO##H#H#H#H#

Enter 10 digits mobile number without country code Ex.
9891 XXXXXX

Password

rd? Click here

Don't have an account? Sign Up
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Home

From the ‘Home’ screen, you can
choose to either create a new post
request as per your requirements or
you can search for existing post from
existing data to provide the service.

Secondly if you are an expert in any
area like painting, plumber, electrician
etc....you can choose an option “join
as an expert” to join the expert there.

Or, if you have a business, you can
post your business in the ‘Post
Business Services’ for more visibility
& reach in your nearby area.
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Post Request

Tap the “Post Request” option from “Home” screen and fill the required details as per your
requirements there.

1738 €« O 2 M~ o O = Whalwl &0 17:40 ® QO 2 M~ Ol il D

POST REQUEST POST REQUEST

Fill all form fields to go to next step Fill all form fields to go to next step

Title

Requirement time
need electrition

(E.q Plumber)

2023-04-19 2023-04-20

Category
Location

Cleaning and maintenance services
Gurugram

Sub category
Address

Maintenance & Repair

C block , ardee city, gurgaon , haryana - 122001|5-l

@ O | R {"'}

Home Messages My Profile Settings

) | &

Messages = My Profile Settings
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Post Request (Continued)...

1742 002 am ¢ O Chatl il D 1742 ® 02 =m « ©FCEulwlED

POST REQUEST

Fill all form fields to go to next step

Estimated budget

INR 1- INR 500

Estimated hour work

Post Request

Your post has been requested

successfully.

Description

| need electrition for my house to change the fan
from one room to another . This activity will take
approximately 1 hour.

Add request

S| 8
Home Messages = My Profile Settings
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Search Reguest

Tap the “Search Request” option from
‘Home” screen, enable the location or
you can manually select the city and
search the required post as per your
expertise.

You can message them about your
availability and fix the appointment to
provide the service.
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SEARCH REQUEST

© Gurugram

SEARCH

1 results found

need electrician

m | 5| ® |8

Messages My Profile Settings
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Search Reguest (Continued)....
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DETAILS SEND MESSAGE

ankita

need electrician

hello, i am a professional electrician and
available to provide you with the fan

Cleaning and maintenance services v
movement service

Maintenance & Repair

2023-04-19 To 2023-04-20
Gurugram

C block , ardee city, gurgaon , haryana -
122001

INR 1- INR 500

m o ® | &

Home Messages = My Profile Settings

> | &

Messages = My Profile Settings
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Join As An Expert

Tap the “Join As An Expert” option from “Home” screen and fill the required details as per your
expertise to receive direct calls & appointments to offer the services.

O = W e atl ol @) O = Qo Mo uitl 1l WD)

JOIN AS EXPERT JOIN AS EXPERT

Hourly rate

INR 500

City
Category Gurugram
Beauty & Personal Care

Address

& ‘ 67, Block B, DIf phase 1,Gurugram-
Sub category 122001, India

Ladies Beauty Parlour
About me

Hourly rate | am professional who is having 5 year

experience in salon services
INR 500

City

Gurugram

Address
67, Block B, DIf phase 1,Gurugram-

@. O I '{::}’ e ~ 8 {:}’

Home Messages =~ My Profile Settings Messages = My Profile Settings
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Find an Expert

Tap the “Find an Expert” option
from “Home” screen and find the
best experts in your area based on
your requirements.

Example: - If you looking for a
painter type “Painter in sector 30"
in the Search Bar with your area
and get a list of all the available
painters nearby. You can enable
the location or manually select the
city for better results.

You can view their profile, direct
contact number, feedback, ratings
and fix the appointment & rates
directly to get the job done.

info@findnearu.com

FindNearU App User Guide | Page 13

20:27 m O =Tl D

D FIND AN EXPERT

© Gurugram

Zyan Painter

=

Sunil Painting Contractor

Sitaara Painting Contractor

Siraj Painter

Pal Interior Work

=

m | | ® | &

Home Messages = My Profile Settings
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Find an Expert (Continued)....

You can also find you expert by selecting category and subcategory in the “Filter’ option at top right-
side corner. You can enable the location or manually select the city for better results.

As a result, all expert Painters details will be displayed there.

2032 @ o m 20:32 @€ 2 m O =T il CD

< FIND AN EXPERT << FIND AN EXPERT

© Gurugram © Gurugram

General Services

Painter

rop

Zyan Painter

Q

Sunil Painting Contractor

Q

Sitaara Painting Contractor
Q

Siraj Painter

Q

Pal Interior Work

Q

@ O /o\ {:}

Messages My Profile Settings

| &

Messages My Profile Settings
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KISHAN DUTT SHARMA

/ ‘»
a4

™

—

General Services / Electrical Engineers
Kishan dutt Sharma

9810287634
kishanduttsharma4@gmail.com

Faridabad

89, Tirkha Colony, Sector 2, sector 3,

Faridabad, Haryana 121004, India

<

R | &

Messages = My Profile Settings

info@findnearu.com
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D KISHAN DUTT SHARMA

5.0

Male

I am electrical engineers of experience more
than 20 years. | repair all house appliances
like ac, fridge, washing machine, ro, press
etc and provide electrical fitting service for
home and factory.

* % K & K

excellent service and very good
technical person. has helped us a lot
in our house electrical fittings.

Give feedback

A | & ® | S

Home Messages = My Profile Settings
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Post Business Services

Tap the “Post Business Services” option from “Home” screen and fill the required details to
post your business in the APP for more reach and visibility.

5 @ = 4
o ST AT I N, 205 *EC2 A+ BTl

<D POST BUSINESS POST BUSINESS

Business name
Category

lunch Looby catering services
Food & Restaurants

Website
Sub category

Restaurants (]

Business phone number o
Description

8826957844 lunch lobby is the best catering provider in

the new|gurgaon area. we are providing free
delivery within 3 KM with minimum Order -

Cit
o 300/

Gurugram

Address

Add images (supports multiple
Booth 10, Sector 83, Gurugram, Haryana®) images)

122004. India

Open hours

: Apply
10AM-10 PM

m| o 8’|

Home Messages = My Profile Settings
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Home Messages = My Profile Settings
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Find Business Services

Tap the “Find Business Services”
option from “Home” screen and find all
business services available in your
area based on your requirements.

Example: - If you are looking for a
catering suppliers, type “Catering” in
Search Bar and Search to find all
available catering service providers list
in your nearby. You can enable the
location or manually select the city for
better results.

You can view their details, direct
contact number, feedback & ratings
and fix the appointment and rates
directly to get the job done.
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FIND BUSINESS SERVICE

) Gurugram

":'; lunch Looby catering services

Q

R

Home Messages My Profile Settings
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Find Business Services (Continued)...

You can also find business services selecting category and subcategory by “Filter’ option in
the top right-side corner under “FIND BUSINESS SERVICE”

As a result, all nearby restaurants information will be displayed.

2055 @ 8 8 2 & o O =Tl CD 20056 ® 8 @ 2 A . o=l CD

S FIND BUSINESS SERVICE < FIND BUSINESS SERVICE

© Gurugram © Gurugram

Food & Restaurants ' m

Restaurants : ; lunch Looby catering services

Q
Clear

2 | o e Te &

Messages = My Profile Settings Home Messages = My Profile Settings
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Find Business Services (Continued)....

AR L4 97%0 AR LM 97%0

D POST DETAILS D POST DETAILS

Booth 10, Sector 83, Gurugram, Haryana
122004, India

Business name
lunch Looby catering services
Open hours

T10AM-10 PM

Website

- s Category
Business phone number :

8826957844 Food & Restaurants

City Sub category
Restaurants
Gurugram
Sddicas Description
lunch lobby is the best catering provider in

the new gurgaon area. we are providing free
delivery within 3 KM with minimum Order -

300/

Booth 10, Sector 83, Gurugram, Haryana
122004, India

Open hours

10AM-10 PM

AY PARTY

Category

Food & Restaurants

Sub category
Restaurants o

AN
=]

T OF CATERING NELS

@ 8826957844

=3 -3

fa | &2 ® | &

Home Messages My Profile Settings

o) OA 2

Home Messages = My Profile Settings
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Messages

You can view all the receive and send messages in the ‘Message’ option. Tap on sender
person name to view the sender profile, name and contact details etc.

Raj kumar rana

Pradeep

23-04-2023 11:56 AM,

kartik

(YA DA NI V78 AMA
-04-2023 i

Raj kumar rana

2.04-2072 11'54 AM!

2 | & m | o ® | &

Messages = My Profile Settings Home Messages = My Profile Settings
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My Profile

You can manage your contact details, profile picture, address, phone, email address,
password, your posts, expertise and business lists in the ‘My Profile’.

TRy 4 3328 : g4 88l

PROFILE - PROFILE

1985-03-27
© Address sector 2, Faridabad

Yash Kumar About me Guide in the company
registration, bank opening
and payment gateway
providers to non usa
citizens in the usa.

findnearu@gmail.com

1985-03-27
sector 2, Faridabad

About me Guide in the company
regislialion, bank opening
and payment gateway

p_rqvider§ 1o non usa My business list
citizens in the usa.

Change password
MM

fa | &2 ® | & m | > ®

Home Messages = My Profile Settings f || Home Messages = My Profile Settings
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Settings

App settings can be accessed at
right bottom corner of the app. You
can share the APP, check the
terms of service, privacy policy,
FAQ & contact us for any
assistance.
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SETTINGS

Share

Notification

Contact Us

Terms Of Service

Privacy Policy

FAQ

Logout

Delete Account

2 | &

Home Messages My Profile Settings
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Share

Share feature can be accessed under
“Settings”. You can share the app with
other users using through social
media platforms like WhatsApp,
Instagram, Facebook etc.

info@findnearu.com

FindNearU App User Guide | Page 23

19:11 © O o=l @)

T

7. Share via "Nearby Share"

@ Share via realme Share

©® ® O

WhatsApp nstagram Facebook
Direct News Feed

@ « \

Truecaller

f

Facebock
Your groups

B

QR & Barcode
Scanner
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Terms & Conditions & Privacy policy

You can get the access to App’s “Terms & Conditions” & “Privacy Policy” under “Settings”.

OO0 F M ol @)

TERMS &
CONDITIONS

This website www.findnearu.com, and
associated App are owned and operated by
Medth Global.

Your use of this app confirms your agreement

to follow these rules and to be bound by them.

Medth Global reserves the right to update or
modify these Terms and Conditions at any
time without prior notice. Your use of this app
following any such change constitutes your
agreement to follow and be bound by the
Terms and Conditions as they are and as and
when they are changed.

By electronically accepting this agreement,

info@findnearu.com
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PRIVACY
POLICY

FindnearU considers the security of your
personal information on top priority. The use
of this information is strictly for the use of
conducting the transaction or for marketing
purposes.

During Sign Up, FindnearU may ask you to fill
the form regarding information to complete
the process.

This information will be stored in your account
until you seek our support to remove it.

FindnearU holds the right to store information
regarding your usage of the service and may
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You can get the access to App’s FAQ
under “Settings”.
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FREQUENTLY
ASKED
QUESTIONS

1.) How does FindnearU App operate?
FindnearU app is a platform which helps in
meeting service receiver and service provider.
You can post your requirements in the app and
expert service provider will contact you and
you can negotiate, make deal and get your
work done.

2.) Where FindnearU app services are
available?

FindnearU app is available in India and every
citizen can take the benefits of it.
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Logout and Delete Account

“‘Logout” feature can be used to logout the app and can be accessed under “Settings”.

Similarly, “Delete Account” can be used to delete the account at FindNearU APP and can be
accessed under “Settings”.

© 0 08 ol WD
O 0= 8w ol D

Are you sure? You want to Logout Delete Account

Are you sure ?
NO YES

m | > ® | &

Home Messages = My Profile Settings

| &

Home Messages = My Profile Settings
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